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DIVERSE ABILITIES
A Great Job in a Diverse Workplace

Providing Support Makes a Difference

A GREAT JOB
IN A DIVERSE
WORKPLACE
It’s a busy Friday night at the Highstreet Cineplex
in Abbotsford and Kody Chong is greeting
customers, taking their tickets at the podium.
“My favourite part is meeting with customers
and talking about movies,” he says.
Kody works as a “Cast Member” with Cineplex
and he loves his job. Along with greeting

oversee CLP employment, supported Kody
throughout the employment process.
“Paul helped Kody complete the on-line
application form and went to the interview
with him,” Tamara says. “We both supported his
on-line orientation training and were on-site
during his first few shifts to ensure that he
understood what was expected of him.” This
kind of support provides both
employee and employer with
confidence. Kody’s supervisor, Jamie Sabler-French has
worked for Cineplex for more
than 15 years and has lots
of experience overseeing a
diverse workforce. In her experience, having an
inclusive staff has been very positive.

I had heard that it was very fastpaced but I have completed my
training and I’m doing it!”
movie-goers, he also helps with cleaning the
theatres and bathrooms and doing regular
checks. The work environment is very positive.
“My co-workers are really nice. Everyone takes
care of one another,” he says. “Cineplex is a
very supportive company, they’re understanding and friendly.”

“The people at Cineplex
are understanding and
friendly. I can see myself
doing this for a very
long time.”
- Kody Chong, Cast Member,
Cineplex Highstreet,
Abbotsford

“People with diverse abilities are eager to work
and are dependable employees,” she says.
She has found this to be true of Kody, adding
that there have been no issues since hiring him.
“He is awesome, we love having him here,” she says.

What makes Kody unique in this work environIt has definitely been a learning experience
ment is that he lives with a disability. He says
for Kody. Now he’s comfortable around people
it sometimes takes him longer to process
and has learned how to deal with customer
things, which some might see as a barrier to
complaints patiently. He’s also enjoyed the
employment. But Kody didn’t go through his
benefits of having a steady income.
job search and training alone. He was successful because of the Community Living Program
“I save my money for holidays and for special
(CLP) Employment offered by Communitas.
events,” he says. “Recently, I took my family to
This service supports people who live with
see a Canucks game.”
diverse abilities, giving them the skills and
experience they need to find meaningful
Kody highly recommends Cineplex to others
employment. Before he was hired, Kody wasn’t
who are looking for employment.
sure if he’d be able to learn all the different
parts of the job.
“The people at Cineplex are understanding and
friendly,” he says. “I can see myself doing this
“I had heard that it was very fast-paced but I
for a very long time.”
have completed my training and I’m doing it!”
Learn more when you visit CommunitasCare.com
Paul McCracken and Tamara Seebaran, who

DID YOU KNOW?
78%
85%

85%

A COMPASS survey reported that 78% of Canadians say they are
more likely to buy a product or service from a company that has
a policy of hiring people with disabilities.
Employees with diverse abilities contribute to the workplace
with creative, out of the box thinking and problem solving.
85% of enterprises agree that diversity results in the most
innovative ideas.
85% of CEO’s whose organizations have a diversity strategy say
it has enhanced performance.

“Shane is a diligent worker
and can always be relied
“This is the best job I’ve
upon to get the job done.
ever had. The employer
He has an amazing drive “I really like building
is nice, there’s lots to do,
relationships with my
to help out.”
it’s an all ‘round good
co-workers and my
- Laura Ullock, resource developplace.”
supervisor. I like working
ment assistant, Communitas
- Scott, employee VSSL
hard and I hope that I
Outdoor Utility Tools
always do my absolute “You know, working with
best.”
these guys makes me a
“It might take a little
more time and patience - Chris Waugh, food and beverage better manager. I actuservices staff, Tradex, Abbotsford
ally care for these guys,
in terms of training but
“People with diverse
they’re not just a means
once they understand
abilities are generally
to an end. I want to earn
the job, (people with
good employees. They
their respect.”
developmental disare eager to work and are
abilities) are excellent
- Nathan Bosch of VSSL
dependable employees.”
Outdoor Utility Tools
employees. It’s a matter
- Jamie Sabler-French, manager
of … getting business
Cineplex Highstreet, Abbotsford
owners to understand
that they’re just people,
like anyone else.”
- Linda Schneider, Director of
Food and Beverage Services,
Tradex, Abbotsford

EMPLOYMENT
Google the word “employment” and almost a
billion options are delivered to our desktop or
device instantaneously.
Talk about employment at Communitas, and
our options may not come close to matching
those of Google. However, we do offer a variety
of choices to the individuals we serve. Through
this issue of the FOCUS, our stories illustrate
some of the really great work our staff teams
are doing to support inclusive hiring practices.
Tamara and Paul, specifically work with our
Community Living Program Employment.

Tamara or Paul would love to sit down with
you and explore ways to get started.
Or maybe you – or a family member – is a
person with disabilities. Whether you are just
starting the journey towards employment, or
have been involved for some time, we would
love to be of assistance. Give us a call and we
will point you towards one of the many supports that are available in our community.
Or maybe you are neither an employer nor an
employee, but you do believe in a community
that demonstrates inclusive hiring practices and welcomes people
of diverse abilities. You can
help by affirming businesses,
employers and employees
who are demonstrating
diversity and inclusion in the
workplace. Go ahead….and let them know you
are supporting them today!

In what ways does your work
environment welcome people of
diverse abilities?”
Through a provincial contract, they support
individuals with diverse abilities to achieve
their employment goals in the community.
Our feature highlighting Kody Chong, is an
encouraging example of what can happen
when an employer, an employee and our
employment specialists work collaboratively
to create a positive outcome.

“I like making sure things
are clean, neat and tidy.
I’m good at my job.”
- Shane Toy, cleanliness
specialist, Communitas

As you consider these stories of employment,
we invite you to reflect on how you, too, might
participate.
In what ways does your work environment
welcome people of diverse abilities? How
might hiring people of diverse abilities
improve the bottom line for your business?

By Karyn Santiago
Chief Executive Officer

PROVIDING SUPPORT
MAKES A DIFFERENCE
CLP Employment offers classes and coaching,
giving individuals skills and experience with the
goal of finding meaningful paid employment.
Tamara Seebaran and Paul McCracken have
nearly 10 of years of experience between them,
assisting individuals living with a disability in
finding meaningful employment. The emphasis is on “meaningful” as opposed to “menial.”

CHECK IT OUT!
Communitas offers employment support to people who
live with developmental
disabilities or mental
health challenges. Check
out all of our Employment
Programs in our online
Directory of Services - visit
CommunitasCare.com/services

“I see how lives are changed through a renewed
sense of purpose, focus, self-confidence and a
connection with the local community,” he says.
It’s meaningful for employers as well.
Companies that practice inclusive hiring have
proven that by doing so they’ve increased
over-all staff retention, improved morale,
increased productivity and drawn new customers. All of this can impact a
business’ bottom line. But
sometimes it’s hard for an
employer to take that first step,
believing it’s a risk rather than
a benefit. As employment specialists, Paul and Tamara work
with employers to ensure that
they have confidence in the process, ensuring
that their new employee understands what’s
expected of the job, even accompanying
them for their first few shifts. They are eager
to show business owners the benefits of
inclusive hiring.

I am constantly amazed at the
ability of people with diverse
abilities to overcome challenges,
stigma and setbacks.”
“I am grateful to be in this line of work as I see
more than people simply getting a job,” Paul
says. “I am constantly amazed at the ability of
people with diverse abilities to overcome challenges, stigma and setbacks.”
One of Communitas’ organizational values is
dignity, the belief that all people have intrinsic
dignity and worth and the recognition that
each person has unique gifts and abilities. This
motivates Tamara in her role as an employment specialist.
“We as human beings want to be valued,” she
says. “I believe employment is a form of contribution that allows all individuals the ability to
see themselves as God’s greatest creation.”
Paul agrees. He has seen the difference that
meaningful work can make in a person’s life.

“If you’re not sure, give us a call, we’ll show
you how!”
Learn more! Visit CommunitasCare.com/
services/community-living-employment

LEARN more about our ministry when you visit our website

CommunitasCare.com

JOIN our staff team or become a contracted caregiver.
Visit CommunitasCare.com/careers

GIVE to support programs for people living with a disability.
Visit CommunitasCare.com/donate
HIRE our shredding or recycling services.
Visit CommunitasEnterprises.com
BECOME a member. Email members@CommunitasCare.com

YOU CAN JOIN US TOO!
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